
  
 

 

October 19, 2020 - Fairfax, VA. – The American Council for Technology and Industry Advisory 

Council (ACT-IAC), the premier public-private partnership dedicated to advancing government 

through the application of information technology, announced the release of its “Accelerating 

Agility in Government” paper today. This is the fourth Presidential election cycle where ACT-IAC 

has identified important issues facing the nation and provided recommendations on how to 

address those issues. This paper expands on ACT-IAC’s Agenda 2021 capstone document, 

“Delivering Outcomes, Building Trust” released in July.  

Because the rate of change has accelerated in many dimensions, including technological, 

societal, environmental and health, federal government programs must adapt more rapidly to 

changing circumstances, be highly efficient, and focus on outcomes. The paper contains 

actionable recommendations to enable the government to become more agile, proactive, and 

responsive to changes that affect the country. The paper was developed by a team of 

government and industry subject matter experts led by Dan Chenok from IBM’s Center for the 

Business of Government and Casey Coleman from Salesforce. 

"Families, communities, and businesses across the country are depending more than ever on 

the timely delivery of government services”, said Casey Coleman. “Agencies need to act with 

agility to respond accordingly.  Agility involves customer-focused and iterative policy 

development as well as flexible and rapid program execution. The paper identifies how an 

“Agile First” strategy can help government adapt, serve citizens, and modernize technology, 

and lays out specific recommendations to improve outcomes that address key national 

priorities." 

 “Organizations are faced with a frenetic pace of change and an imperative to increase agility, 

be more adaptable and successfully address cultural change”, said Dave Wennergren, ACT-IAC 

CEO.  “We are excited by the group of thought leaders who have developed this important 

paper to guide the actions of government in the years ahead.” 

About ACT-IAC – Accelerating Government Mission Outcomes through Collaboration, 

Leadership and Education 

The American Council for Technology and Industry Advisory Council (ACT-IAC) is a non-profit 

educational organization established to create a more effective and innovative government. 

ACT-IAC provides a unique, objective, and trusted collaboration forum where government and 

industry executives work as partners to address crucial issues, apply best practices and pioneer 

innovative solutions. ACT-IAC also provides high quality learning and educational opportunities 

to improve the knowledge and expertise of the government workforce—both public and 

private. Further information about ACT-IAC can be found at www.actiac.org. 

https://www.actiac.org/resource-center/accelerating-agility-government
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