
  
 

July 28, 2020 - Fairfax, VA. – The American Council for Technology and Industry Advisory Council (ACT-

IAC), the premier public-private partnership dedicated to advancing government through the application 

of information technology, announced the release of its ”Delivering Outcomes, Building Trust” paper 

today.  This is the fourth Presidential election cycle where ACT-IAC has identified important issues facing 

the nation and provided recommendations on how to address those issues.  

“Delivering outcomes is fundamental to citizen trust and confidence in government,” said Jim Cook, Vice 

President, Strategic Engagement and Partnerships at MITRE and leader of the project. The paper builds 

on those themes in three areas: 

 Delivering citizen-centric services that are accessible, convenient, intuitive, personalized and 

efficient. 

 Transforming the national infrastructure, both physical and digital, making it more efficient to 

operate, and resilient to natural events and deliberate attack; creating a society that can 

withstand, respond to, and recover from adverse events. 

 Creating an agile government that is mission-centric, customer-driven, collaboration-enabled, 

delivering consistent outcomes to customers and the public, and able to accelerate and scale to 

keep pace with advances in technology, changes in policies, and growing public expectations 

and needs. 

The paper identifies opportunities and challenges and provides recommendations on how to achieve 

those goals. “These are nonpartisan, good-government issues that need to be addressed for agencies to 

carry out their mission and serve the public effectively and efficiently,” said Dan Chenok, Executive 

Director of IBM’s Center for The Business of Government and co-chair of the project’s steering 

committee. 

The paper was developed by a team of former senior government officials from both Republican and 

Democratic administrations. They are leading development of more detailed papers on the three topics 

by ACT-IAC members to be released later this summer. “Our goal is to provide actionable 

recommendations that can be adopted to help move the nation forward as quickly as possible,” said 

Robert Shea, Principal, Strategy, Marketing, & Government Affairs at Grant Thornton Public Sector LLC 

and co-chair of the project’s steering committee. 

“Our Agenda 2021 Steering Committee has laid out an outstanding set of issues that will resonate with 

both industry and government and offer important opportunities to deliver effective mission outcomes 

across government,” said Dave Wennergren, ACT-IAC CEO, “and in the days ahead, we will be engaging 

with a broad range of stakeholders to expand the dialogue on these issues.” 

The ACT-IAC Agenda 2021 Steering Committee also includes Alan Balutis from Cisco, Casey Coleman 

Salesforce, Kathy Conrad Accenture Federal, Mark Forman SAIC, Dave McClure Accenture Federal, and 

Richard Spires Richard Spires Consulting.  

About ACT-IAC – Advancing Government through Education, Leadership and Collaboration. The 

American Council for Technology and Industry Advisory Council (ACT-IAC) is a non-profit educational 

organization established to create a more effective and innovative government. ACT-IAC provides a 



  
 

unique, objective, and trusted collaboration forum where government and industry executives work as 

partners to address crucial issues, apply best practices and pioneer innovative solutions. ACT-IAC also 

provides high quality learning and educational opportunities to improve the knowledge and expertise of 

the government workforce—both public and private. Further information about ACT-IAC can be found 

at www.actiac.org. 


